REBUTTALS & PROGRAM ADVANTAGES

I don’t feel right about not paying my debts:  

I completely understand and if you can pay your debts, you absolutely should. But let’s look at the numbers. How long have you been paying on these? How much do you pay each month? (Multiply the payment times the number of months they have been paying) That’s $XXXX you have paid already.  The credit card companies will be just fine.  They will receive tax incentives when they don’t collect on the debt and write it off.  Remember, this is your financial situation we’re talking about, the big banks have themselves covered.   

This sounds too good to be true:

You probably haven’t heard of this program before because you haven’t been in this situation before.  However, there are many consumer protection laws in place, such as, the Fair Debt Collections Practices Act, the Fair Credit Billing Act, the Truth and Lending Act, the Fair Credit Reporting Act, and most recently the Credit Card Act of 2009.  Do you remember when the banking crisis occurred?  That was when more legislation was enacted to protect consumers like you from predatory lending and holding the creditors and banks accountable for their communication with you, keeping accurate records, and reporting correctly to the credit bureaus, which they actually misreport 80% of the time.  This consumer right’s law firm specializes in these laws, successfully disputing and resolving debts. 

Think of it like an AUDIT.  You’re hiring a consumer right’s law firm to audit your creditors and what they’re reporting to the credit bureaus.  Making sure they are reporting accurately, because if they are not, that can cause you harm and a violation of the Fair Credit Reporting Act.  Think of misreporting that could have led to a lower credit score triggering loans at a higher interest rate.  And 80% of the time there’s an error, which can be a violation of the Fair Credit Reporting Act.  4 In 5 Credit Reports Have Errors - CBS News https://www.cbsnews.com/news/4-in-5-credit-reports-have-errors/.

But I know I made those charges!

Legally Disputing your Debts is a lot like Legally Disputing a Speeding Ticket.  Here’s everything a police officer needs to do to ensure their radar gun is accurately clocking your speed.
Your attorney should do the following….
· Your attorney will challenge a radar ticket, request a copy of the operational manual, proof that the radar has been tested, and the certificate of accuracy for the tuning forks.
· The attorney will question the officer’s training and ask if they calibrated the radar unit with the tuning fork.  If the officer was never trained to handle the radar, then the Attorney have a strong argument that he or she used it improperly.
· Did they attend a P.O.S.T.-certified course?  It should have been at least 24 hours.
· How did they calibrate the unit? The officer should have calibrated it using the tuning forks. However, many officers might think that they “calibrate” the unit by turning on a test switch.  
· Where did the officer store the tuning forks? They need to be kept in a box. If not, then they can become inaccurate because of moisture or jostling.
· Radar beams also spread out as they travel. For example, if you were 400 feet away from the officer, then the radar was 100 feet wide. It could have hit many different vehicles on the road.
· The Attorney will ask the officer to describe how level the road was. Radar also needs a flat, level road to work properly. If you know you were caught on a winding or uphill road, then the Attorney will ask the officer to describe the road conditions.

Finally, the Attorney can say, “Your Honor, the radar is not trustworthy. Radar must be calibrated after every stop. The operating manual also said the same. You heard from Officer Evans, who admitted that he didn’t use the tuning forks, relying instead only on the switch. That’s insufficient under the law, and there’s reasonable doubt whether my client was going 70 miles an hour in a 55 lane.”  
Final result:  LEGALLY DISPUTED AND RESOLVED.


[bookmark: _Hlk91058393]I don’t feel comfortable giving out my SSN:

(This is caused by you either not building enough trust or you asked for it too quickly) No problem.  In order to give you an accurate quote I will need the balances of your accounts. You can either read those to me or I can pull your credit. I will send you a copy of your report too if you like.  I’d like to show you the numbers and how they will give you breathing room and save you thousands in interest.   Is it okay if I show you how much you’ll save every month?  (At least give them a payment and program cost to show them how it makes life easier.  Once they say they like the savings and want to do the program, tell them that the law firm requires they have a social security number on file.  

Will I be sued?

The law firm’s goal is to dispute and resolve your accounts before that ever happens.  However, in the rare event that occurs, you have full legal representation and defense included.  The attorneys will respond on your behalf, file all necessary paperwork, FedEx any appropriate documents, and if necessary, even appear  in court on your behalf.  
[bookmark: _Hlk144990236]If it’s not successfully disputed, what happens if there’s a negotiation required?  

If it requires negotiation, the law firm will contact you first to gather necessary information, which empowers the attorneys to negotiate a lower balance on your behalf. The law firm will negotiate that the repayments be interest-free and reflect as 'Paid in Full' or result in the removal of the trade line upon completion. Once terms are agreed upon between your attorney and the collector you will grant final approval, the law firm will then proceed to finalize the terms on your behalf.

Do I pay the Law Firm and a negotiated repayment plan?  That’s more money out of pocket!

Fees are needed to ensure Representation. The law firm evaluates each client's unique financial hardship on a case-by-case basis. This evaluation helps determine whether adjustments to the monthly legal fees are necessary to assist with the negotiated repayment plan.”  This program, its savings, and its benefits outweighs debt settlement every time.  

Nevertheless, it’s very important to compelete your Legal Fees, the benefit is that the law firm will continue to represent you for debt collection violations and credit reporting violations even after you complete your fees.  Again, the primary objective is to work with you to resolve the debt and help you become lendable again.” 

What’s reported on my credit report if you negotiate a repayment plan?  
When an attorney negotiates down your debt and structures an affordable repayment plan, they typically yield a better result than someone who’s not an attorney.  And with this program, the law firm will stipulate tradeline deletion as part of the condition when the repayment is completed.  The deletion will typically occur within 30-60 days depending on the collector’s reporting cycle. (Companies that report information to the credit bureaus do so every 30 days and everyone’s cycle is different – it could be any day of the month). If they don’t remove it, the law firm will contact them, and remind them that they agreed to remove it, and that failure to do so is a breach of the settlement agreement.
Is this something like credit repair?
Not at all.  This program is not debt settlement, consumer credit counseling, credit repair, or running out the statute of limitation in any given state.  It’s a specialized legal process formulated by caring Consumer Right’s Attorneys to dispute and resolve your debts, protect your rights, and dispose of the underlying debt.  An ancillary benefit is that the credit bureaus will delete the tradeline due to inaccuracies.  Again, this is the Fair Debt Report Act which was enacted on October 26th, 1970. 
Will I owe taxes if there’s a settlement?  
As far as tax implications are concerned, the rep should not give tax advice. What I say is “I am not qualified to give you tax advice, you should ask your tax preparer. However, you should not be liable for taxes on an successfully disputed debt.  If you get anything from the creditor, you should ask your tax preparer how to dispute the taxes.


Will my credit score be back up to the 700s?
We can never quote you a score because all three credit bureaus use different measures to score a credit report.  They use many factors, such as, debt to income ratio, debt to limit ratio, are you paying your other bills on time.  Your credit may be temporarily affected, and the attorneys expect that.  The great news is that our process usually works faster than a traditional debt settlement program, which will leave Settled for Less on all three credit bureaus, and bankruptcy of course is reported for seven years.  
Our program typically takes 24-30 months to legally dispute and resolve your debts, and sometimes faster if you’re proactive in reporting call violations.  Have you booked marked that page?  Please go to Elitelegalpractice.com > Report a Violation.
If a collector contact you attempting to collect, that’s a violation.  If they make you feel uncomfortable during a phone call, report it!  If the call, text, email, or leave you a voicemail that you don’t like, fill out the online form OR CALL THE LAW FIRM AND REPORT IT.
And while you’re on there, please take a look at the success letters, https://www.elitelegalpractice.com/winletters , you’ll see a glimpse of all the win amounts and tradelines removed for clients, helping to improve their credit profile and help making them lendable again, as long as their current on their other bills.  
[bookmark: _Hlk91090214]
How do I know this will actually work? –  The lawyers have over 50 years of experience, legally disputing debts and resolving them.  This is what they do best!  They have an obligation to make sure they resolve each and every one of them, as outlined in the client services agreement.  Their website has many examples of different ways they win.  Look at an example of their wins on:  https://www.elitelegalpractice.com/winletters

I’m NOT giving you my banking information!  –  Ok, the law firm does need it to enroll you in the program.  I can do this, I will send you the client agreement through Clixsign without your banking information.  Let’s go through the client agreement (don’t sign it), and if you’re okay with everything, then I’ll resend the same agreement with your banking information for you to sign and begin your journey to a debt free life.  

Can I enroll more debts later?  

Yes, just call the law firm or me to add more debt and recalculate your payments or terms.

Can I skip a payment?

The law firm does not recommend it and you don’t want to see an interruption in your legal services.  But if you need to, you can contact the law firm to discuss why.  



Can I change my payment date later? 

Again, the law firm doesn’t recommend it, but if you need to, the law firm needs 5 banking days notification before your draft date. 

What happens if I stop making my payments to the law firm?  –  Then the law firm will send letters to all your creditors and collectors that you are no longer a client and not represented.  Typically, the phone calls will start again and there is a chance you could get sued.

I get my paycheck every two weeks, can I split my monthly payments?

Yes.
  
I live in New York, who’s my lawyer going to be? 

They have a lot of attorneys.  They have attorneys all across the United States, including in your state.  

I’m enrolling a lot of debt; can I speak with an attorney before starting?  YES, you can speak with the Consumer Rights law firm.  Emphasize Consumer rights LAW FIRM.

When you become a client, yes, the law firm will reach out to you the next day.  Their caring staff will assist you, however, if it requires a further explanation from an attorney, they will schedule that for you.

The law firm does require your application to be on file so they can make notes.  What I can do is put your payment for 7 days out, this way you can speak with the law firm before a payment is even made.  

My email doesn’t work, can you fax me the client agreement?

Yes, please sign it and fax it back to me or I’ll mail it you with a pre-paid envelope back to our address.

*** DO NOT HAVE THEM MAIL IT BACK TO THE LAW FIRM ***

(Go to Docs and Upload Signed Agreement)

*** DO NOT HAVE THEM MAIL IT BACK TO THE LAW FIRM ***


I spoke with a BK attorney and I’m thinking of filing Bankruptcy. 
BK is very harsh, it is very severe on your credit and is reported for seven years.  The process does work!  Most clients have their debts successfully disputed and resolved in 24-30 months, and even sooner if you proactively report collector call violations.  This outcome typically results with the tradeline removed from your credit reports, like it never happened.  Again, BK is 7 long years as the status on your credit profile with all three bureaus.  If you can afford $250.00/month, let ELP represent you and begin the legal debt dispute process.    
I can’t find enough information online about your law firm. 
If you go to our website, under “OUR PEOPLE” tab, you will see a copy of California State Bar of Registration, that is where we are headquartered, with attorneys across 47 states representing our clients.  You can also see that our attorneys have perfect bar records.  The state bars are the highest authority you can answer to because the attorneys have a fiduciary obligation to do what’s best for the client.  
What are my monthly payments going towards?

The monthly payments are for the legal services provided by ELP used to dispute and resolve your debts. They represent you on any matter related to your enrolled accounts.

Should I still be paying my debt while in the program?

The choice is up to you!  We have found that many clients chose to stop making their minimum monthly payments and let the law firm just handle the dispute and resolution process.

If you can afford to make your credit card payments, you may not need this program.  

Debt Settlement Objection/Rebuttals
Client: I’m already in a Debt Settlement program for 48 months.  
Rep:  Are you still receiving collection calls?  What did they say your credit profile will look like after completion?
First, a Debt Settlement company settles your debts, that’s all. Your credit profile will suffer and show the debts as: “Settled for Less than Full Amount”. – Your credit will be scarred for some time.  With the law firm, letters of representation are sent out to help stop collector calls, you will have full legal representation, and with every successful dispute, they have the tradeline removed, improving your credit profile. 
Plus, that’s a really long time to make payments, what if I can keep you on the same payment, with more benefits, and reduce your term length?  
Client: The debt settlement company I wanted to enroll with would not accept my existing summons.
Rep:  They are not a law firm, this is.  The legal debt dispute and resolution process offers full legal representation and defense as soon as you enroll.  (existing summons has a $650 fee for immediate representation and can be split into two payments).  Before you receive anymore summonses, let’s get all your debt enrolled, including the summons, and get you protected today!
Client: I’ve already had one of my accounts settled by the Debt Settlement Company. I’ll let them finish the other accounts since that’s what they told me I have to do.
Rep: If you’ve already agreed and signed a repayment plan on an account, LEAVE IT THERE.  However, you are likely getting phone calls on the other accounts, correct?  
Client:  YES, I am still getting collector calls!  They told me to just not pick up.
Rep: It is your choice, but many clients choose to move the rest of their accounts to law firm to legally dispute and resolve their debts through the legal process which 1) helps stop the collector calls, 2) ensures that you have a lawyer to represent you for your current debts, 3) improves your credit profile and gets you back to lendability. 
Client: What about all of the money that I have paid to the Debt Settlement company?
Rep: That is your money being escrowed. 
Client:  What do I get for the payments you are quoting me to switch?

Rep:  Begin immediate representation; respond to any summons for debts included in the program (client must notify Elite of the summons); send cease and desist letters to accounts in the program to stop harassing collection calls; communicate with the credit bureaus and make all legitimate disputes; pursue actionable violations of the Fair Debt Collection Practices Act (FDCPA), Fair Credit Reporting Act (FCRA), Fair Credit Billing Act, Telephone Consumer Protection Act (TCPA), the Credit Card Act of 2009, and any other applicable laws; request authentication and verification of all your accounts in the program, demand deletion when appropriate; defend credit collection claims, discuss and reconcile your accounts with creditors and/or collectors; assert your legal rights against harassment by your creditors and/or collectors for violations of federal or state laws; provide legal advice on available remedies; and provide a qualified attorney to represent you.

Debt Settlement – Cons
1) Relentless Collection Calls
2) Credit Profile Derogatory 
3) Judicial Summons
4) No legal representation and defense (possibly a legal protection plan for an additional fee)
5) Long-term Credit Impact - Settled for Less than Full Amount

Legal Debt Dispute and Resolution Process – Pros
1) Notice of Legal Representation (Cease & Desist) sent to creditors and collectors
2) Notice of Dispute – sent to all credit bureaus and collectors
3) Full legal representation and defense included in payment.
4) Lower cost – Lower monthly payment, shorter terms, significant overall savings.
5) Credit Dip.  Accounts that are successfully disputed and resolved – Tradelines removed.
a. Improve Credit Profile
b. Creditworthiness restored (if other un-enrolled accounts are current)
c. Road to Lendability
I’m enrolling a major bank credit card and my savings and checking account is with that major bank.  

The attorney's consensus is that the right to offset (via the consensual security interest) is always going to be present in dealing with federally chartered banks. Though the risk of offset collections is low.  Our official recommendation is to switch checking/savings in every instance as a precautionary measure.

What about my Security Clearance?

These attorneys have successfully worked with multiple clients with security clearances, including military, government personnel and casino workers.  Resolving debt relieves employee stress, improving performance and eliminates ways to be compromised. And while this will make them a better employee, we do not offer an opinion on whether their employer will approve their aspiration to hire us as their account resolution attorneys.  Therefore, we highly recommend a potential client discuss their desire to sign with us to achieve their financial freedom goals with their employers’ HR department or JAG office.  Letting them know that they have hired a top consumer rights law firm to dispute their accounts.  We have always found HR departments and JAG corps to be understanding and willing to discuss the effect, if any, on their career.  

I have a savings account, car loan, and credit card through my Credit Union.

Credit Unions act aggressively because its member owned.  Even if you enroll the credit card and close your savings account, when you make a car payment, they could apply it to your credit card balance, which would then place your auto loan into default.  Either enroll it all, or don’t at all.  

If you want to hold on to your car, then take the monthly savings I’m about to quote you on your other debts and apply it to pay down that credit union card.  

