
Client Enrollment Guidelines – Key Considerations to Review
1. Program Minimums
· $250 minimum monthly payment / $6,000 minimum total enrolled debt / $100 minimum per account (medical accounts excluded)
2. Required Documentation
· Statements are required when credit report information is incorrect or incomplete (e.g., missing account numbers or incorrect creditor names).
3. Special Account Considerations
· Right to Offset / Cross-collateralized accounts / Repossession risk / These items must be reviewed with the client and clearly documented in the file.
4. Acceptable Debt Types
· Confirm all enrolled accounts meet program eligibility requirements.
5. Acceptable ACH Parameters
· Verify banking information and ensure ACH eligibility prior to enrollment.
6. Eligible States
· No Georgia, Idaho, or North Dakota
7. Payment Timelines & Definitions
· 3-day payment scheduling requirements / $25 NSF fee policy / Deferment limits and guidelines / Notice of Cancellation Email
· Accepted/Captured, Authorized, Settled, Returned, Failed / Can take 7-10 days to process
8. Client Communication Expectations
· Communication occurs via email and phone. Save the # 800-718-9606
· Clients must be proactive - this is not a “set it and forget it” program.
· Clients are expected to respond and return missed communications and follow up with questions as needed.


